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Background 

Use of discussion and questioning is an effective supple- 
ment to written information provision during trial 
recruitment. Current evaluations of recruitment consul- 
tations monitor information delivered by recruiters, 
ignoring evidence of patient understanding/misunder- 
standing. This study a) developed a method of evaluating 
the quality of information provision and understanding 
during informed consent consultations for RCT recruit- 
ment (QUICC-RCT) that took patient responses into 
account and b) investigated the feasibility of applying it 
as a tool to evaluate informed consent (IC) in recruit- 
ment consultations. 

Methods 

The QUICC-RCT, developed from qualitative research, 
used principles of conversation analysis regarding 
conversation structure and turn-taking to identify key 
parameters in recruiter and patient talk for combined 
quantitative and qualitative evaluation. Next, QUICC was 
applied to audio-recordings of 25 IC consultations from 
three trials, to evaluate whether patients were well- 
informed, accepting of randomisation and in equipoise at 
time of decision-making about trial participation. 

Findings 

A flexible framework was developed in which a broad 
sweep analysis of the entire consultation could be followed 
by more detailed analyses of key sections as required, mak- 
ing it practical for application to diverse trial recruitment 
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consultations. Preliminary findings suggest that evaluation 
of recruiter-patient interaction should focus on evidence 
of a) patient views on the trial, randomisation and treat- 
ments; b) improved patient understanding; and c) patient 
equipoise. The approach identifies recruiter behaviour that 
promotes good understanding. Findings from the full 
dataset will be presented. 

Conclusions 

The QUICC-RCT enables evaluation of quality of 
recruiter communication and extent of patient under- 
standing during trial recruitment consultations. 
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